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Welcome to the 
2018 Huntress Salary Guide

Welcome to Huntress’s Benchmark Report for Business Support salaries in 2018. In this report, 
we cover the regional salary bandings within our core specialisms: office support, accounting 
& finance and IT. The information has been collated from our local expert teams in each of our 
regional offices and compiled from working placement data. The salary bandings in this report are 
a guide for employers and reflect candidate wages, excluding any Huntress fees. We recommend 
you always seek advice from one of our local expert Huntress consultants, as skills for roles and 
candidate experience can vary greatly within each region.

For an online version of this report, please visit huntress.co.uk/clients/resources



The UK job market has experienced another year of growth with unemployment falling 
to its lowest levels since records began in 1971, according to the ONS1.

Recruiters across the UK placed almost 1 million permanent candidates in 
2016/2017, making it another successful year for the industry. Employers identified 
quality of service as the key factor when selecting suppliers, followed closely by the 
agency’s regional and/or sectoral expertise2. 

Huntress has taken its 17-year focus on business support roles to a higher level 
by launching 3 dedicated teams in the Property & Construction, Not-for-Profit and 
Financial Services sector. These specialist teams recruit talented professionals with 
relevant industry experience, filling permanent and temporary vacancies in London. 
The Huntress Service Promise outlines our commitment to service excellence, making 
us a trusted choice for our clients at a time when sourcing exceptional talent is 
becoming increasingly challenging.

Get in touch with one of our expert local recruiters by referring to 
the last page of this guide or by visiting huntress.co.uk/find-us

The Year Ahead

The sources used in this commentary can be found in the Resources section at the end of this guide.



London
Annual Salary Hourly Rate

Min Max Min Max

Personal / Executive Assistant £30,000 £58,000 £15.00 £27.00

Secretary / Team Secretary £28,000 £40,000 £13.00 £17.00

Office Manager £30,000 £50,000 £15.00 £21.00

Receptionist £22,000 £28,000 £9.75 £12.00

Administrator £24,000 £30,000 £9.75 £15.00

Facilities Administrator £22,000 £28,000 £9.75 £13.00

HR Administrator £22,000 £28,000 £10.00 £15.00

Marketing Administrator £20,000 £26,000 £10.00 £13.00

Project Administrator £24,000 £30,000 £10.00 £17.00

Customer Service Advisor £22,000  £25,000  £9.00  £11.00

Call Centre Manager £30,000 £40,000  £15.00  £20.00

Call Centre Team Leader £25,000  £30,000  £12.00  £15.00

Call Centre Advisor £20,000  £22,000  £9.00  £10.00

Home Counties
Annual Salary Hourly Rate

Min Max Min Max

Personal / Executive Assistant £28,000 £45,000 £16.00 £20.00

Secretary / Team Secretary £18,000 £24,000 £9.00 £14.00

Office Manager £25,000 £40,000 £14.00 £18.00

Receptionist £18,000 £21,000 £9.00 £12.00

Administrator £16,000 £22,000 £8.00 £10.00

Facilities Administrator £18,000 £22,000 £9.00 £12.00

HR Administrator £18,000 £24,000 £9.00 £12.00

Marketing Administrator £18,000 £23,000 £9.00 £12.00

Project Administrator £18,000 £24,000 £9.00 £14.00

Customer Service Advisor £18,000 £23,000 £8.00 £12.00

Call Centre Manager £35,000 £60,000 £18.00 £24.00

Call Centre Team Leader £25,000 £35,000 £15.00 £18.00

Call Centre Advisor £18,000 £23,000 £8.00 £12.00

Office Support

The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants, as skills for roles and candidate experience can vary greatly within each region.



The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants, as skills for roles and candidate experience can vary greatly within each region.

South West
Annual Salary Hourly Rate

Min Max Min Max

Personal / Executive Assistant £20,000 £35,000 £9.00 £15.00

Secretary / Team Secretary £16,000 £20,000 £8.00 £10.00

Office Manager £20,000 £26,000 £9.00 £13.00

Receptionist £15,000 £18,000 £7.50 £9.00

Administrator £15,000 £22,000 £7.50 £11.00

Facilities Administrator £17,000 £22,000 £8.50 £11.00

HR Administrator £17,000 £23,000 £8.50 £12.00

Marketing Administrator £16,000 £22,000 £8.00 £11.00

Project Administrator £18,000 £24,000 £8.50 £12.00

Customer Service Advisor £15,000 £19,000 £7.50 £10.00

Call Centre Manager £25,000 £32,000 £13.00 £16.00

South East
Annual Salary Hourly Rate

Min Max Min Max

Personal / Executive Assistant £25,000 £35,000 £11.00 £17.00

Secretary / Team Secretary £21,000 £26,000 £10.00 £12.00

Office Manager £25,000 £30,000 £11.00 £14.00

Receptionist £17,000 £22,000 £7.50 £9.50

Administrator £18,000 £25,000 £8.00 £12.00

Facilities Administrator £20,000 £25,000 £9.00 £12.00

HR Administrator £20,000 £25,000 £9.00 £12.00

Marketing Administrator £20,000 £25,000 £9.00 £12.00

Project Administrator £20,000 £25,000 £9.00 £12.00

Customer Service Advisor £17,000 £22,000 £8.00 £10.00

Call Centre Manager £33,000 £45,000 - -

Call Centre Team Leader £25,000 £32,000 £10.00 £16.00

North
Annual Salary Hourly Rate

Min Max Min Max

Personal / Executive Assistant £25,000 £45,000 £10.00 £14.00

Secretary / Team Secretary £18,000 £28,000 £8.50 £10.00

Office Manager £22,000 £35,000 £10.00 £14.00

Receptionist £16,000 £22,000  £8.00 £10.00

Administrator £16,000 £22,000 £8.00 £12.00

Facilities Administrator £16,000 £24,000 £8.00 £10.00

HR Administrator £17,000 £24,000  £8.00 £10.00

Marketing Administrator £18,000 £24,000 £8.00 £10.00

Project Administrator £18,000 £26,000 £8.50  £14.00

Customer Service Advisor £16,000 £22,000 £7.50  £10.00

Call Centre Manager £25,000 £50,000 - -

Call Centre Team Leader £22,000 £26,000 - -

Call Centre Advisor £16,000 £22,000  £7.50 £10.00



The sources used in this commentary can be found in the Resources section at the end of this guide.

Office Support
Trends 2018

Office support professionals are integral to the smooth running of every successful 
business and Huntress has a longstanding tradition of connecting high-calibre 
receptionists, secretaries, office managers, PAs and administrators with clients across 
the UK.

In the years to come, administrative and support services will be one of the four 
key sectors most affected by automation technology, as more and more routine 
tasks are covered by machines. According to research carried out by the Financial 
Times3, 23 out of 52 activities, such as answering calls, entering data and ordering 
supplies, which are currently performed by secretaries and administrative assistants, 
could be performed by artificial intelligence and robotic solutions. 

While this will not make administrators redundant, the nature of their role will 
change as the focus gradually shifts from repetitive tasks to more non-routine tasks; 
creativity, critical thinking and empathy will become key skills for the future.4 

Core Role Insights

As we move further into the Automation Age, we expect a gradual decline in the 
demand for traditional office support roles across the UK; London will likely be 
more affected, as back-office operations are moving to other parts of the country or 
abroad.

Looking at 2017, there was a slight dip in demand for secretaries compared to the 
previous year; circa 3.4% in London and 2% in the rest of the UK. The number of 
PA vacancies in London dropped by 2.5% but slightly increased in the rest of the 
country, which could be attributed to the less routine nature of the role.5 

Upskilling will become a prerequisite for the successful support professional; CPD 
sessions, workshops and online courses are just a few of the ways candidates can 
enhance their skills and boost their employability. 

Business support demand will continue to be robust in the years to come; however, 
candidates’ overall adaptability and willingness to move away from typical 
administrative tasks will be decisive in their career development. 



London
Transactional Finance Roles

Annual Salary Hourly Rate
Min Max Min Max

Accounts Assistant £20,000 £30,000 £10.00 £16.00

Bookkeeper £25,000 £40,000 £14.00 £21.00

Credit Controller £18,000 £40,000 £12.00 £19.00

Credit Manager £40,000 £70,000 £200.00 £500.00

Finance Assistant £20,000 £25,000 £10.00 £14.00

Payroll £20,000 £40,000 £12.00 £16.00

Payroll Manager £35,000 £60,000 £200.00 £500.00

Purchase Ledger £18,000 £33,000 £11.00 £17.00

Purchase Ledger Manager £35,000 £60,000 £180.00 £400.00

Sales Ledger £20,000 £30,000 £11.00 £16.00

Shared Services Manager £50,000 £80,000 £250.00 £600.00

Accounting
& Finance

The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants, as skills for roles and candidate experience can vary greatly within each region.

London
Qualified Accountants

Annual Salary Day Rate
Min Max Min Max

Finance Manager £40,000 £70,000 £180 £350

Financial Accountant £42,000 £70,000 £220 £350

Financial Controller £50,000 £100,000 £250 £500

Financial Director £65,000 £150,000 £300 £800

Management Accountant £42,000 £70,000 £220 £350

London
Part-Qualified Accountants

Annual Salary Hourly Rate
Min Max Min Max

Finance Manager £35,000 £50,000 £15.00 £35.00

Financial Accountant £27,000 £45,000 £15.00 £30.00

Financial Analyst £27,000 £48,000 £15.00 £35.00

Management Accountant £27,000 £48,000 £15.00 £30.00



The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants, as skills for roles and candidate experience can vary greatly within each region.

Home Counties
Transactional Finance Roles

Annual Salary Hourly Rate
Min Max Min Max

Accounts Assistant £18,000 £25,000 £8.50 £11.00

Bookkeeper £21,000 £35,000 £10.50 £18.00

Credit Controller £18,000 £26,000 £9.00 £11.00

Credit Manager £30,000 £40,000 £16.00 £25.00

Finance Assistant £18,000 £24,000 £9.00 £12.00

Payroll £18,000 £20,000 £9.00 £10.00

Payroll Manager £30,000 £40,000 £16.00 £25.00

Purchase Ledger £18,000 £25,000 £8.50 £10.00

Purchase Ledger Manager £25,000 £45,000 £13.00 £30.00

Sales Ledger £18,000 £25,000 £8.50 £10.00

Shared Services Manager £35,000 £45,000 £20.00 £30.00

Home Counties
Part-Qualified Accountants

Annual Salary Hourly Rate
Min Max Min Max

Finance Manager £25,000 £45,000 £15.00 £35.00

Financial Accountant £25,000 £42,000 £15.00 £30.00

Financial Analyst £25,000 £45,000 £15.00 £35.00

Management Accountant £25,000 £42,000 £15.00 £30.00

South East
Transactional Finance Roles

Annual Salary Hourly Rate
Min Max Min Max

Accounts Assistant £20,000 £26,000 £11.00 £13.00

Bookkeeper £23,000 £26,000 £12.00 £15.00

Credit Controller £22,000 £25,000 £11.00 £13.00

Credit Manager £30,000 £40,000 £15.00 £25.00

Finance Assistant £20,000 £26,000 £11.00 £13.00

Payroll £22,000 £25,000 £10.00 £13.00

Payroll Manager £28,000 £40,000 £15.00 £25.00

Purchase Ledger £22,000 £25,000 £11.00 £13.00

Purchase Ledger Manager £28,000 £35,000 £15.00 £25.00

Sales Ledger £22,000 £25,000 £11.00 £13.00

Shared Services Manager £28,000 £50,000 £25.00 £30.00

South East
Part-Qualified Accountants

Annual Salary Hourly Rate
Min Max Min Max

Finance Manager £32,000 £40,000 £15.00 £25.00

Financial Accountant £32,000 £40,000 £16.00 £20.00

Financial Analyst £25,000 £40,000 £14.00 £20.00

Management Accountant £32,000 £40,000 £16.00 £20.00



The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants, as skills for roles and candidate experience can vary greatly within each region.

South West
Transactional Finance Roles

Annual Salary Hourly Rate
Min Max Min Max

Accounts Assistant £16,000 £22,000 £8.00 £11.00

Bookkeeper £18,000 £25,000 £9.00 £12.50

Credit Controller £15,000 £22,000 £7.50 £11.00

Finance Assistant £16,000 £24,000 £8.00 £12.00

Payroll £16,000 £20,000 £8.00 £10.00

Purchase Ledger £15,000 £18,000 £7.50 £9.00

Sales Ledger £15,000 £18,000 £7.50 £9.00

South West
Part-Qualified Accountants

Annual Salary Hourly Rate
Min Max Min Max

Finance Manager £25,000 £32,000 £12.00 £16.00

Financial Accountant £30,000 £45,000 £15.00 £22.50

Financial Analyst £25,000 £40,000 £12.50 £20.00

Management Accountant £28,000 £40,000 £14.00 £20.00

North
Transactional Finance Roles

Annual Salary Hourly Rate
Min Max Min Max

Accounts Assistant £18,000 £25,000 £9.00 £12.00

Bookkeeper £17,500 £27,000 £8.50 £12.00

Credit Controller £17,000 £25,000 £9.00 £12.00

Credit Manager £25,000 £30,000 £12.00 £16.00

Finance Assistant £17,000 £25,000 £9.00 £12.00

Payroll £17,000 £25,000 £8.50 £11.00

Payroll Manager £25,000 £30,000 £12.00 £16.00

Purchase Ledger £17,000 £22,000 £8.00 £10.00

Purchase Ledger Manager £23,000 £28,000 £12.00 £16.00

Sales Ledger £17,000 £22,000 £8.00 £10.00

Shared Services Manager £30,000 £40,000 - -

North
Part-Qualified Accountants

Annual Salary Hourly Rate
Min Max Min Max

Finance Manager £25,000 £40,000 £13.00 £23.00

Financial Accountant £23,000 £35,000 £15.00 £25.00

Financial Analyst £23,000 £40,000 £12.00 £18.00

Management Accountant £23,000 £35,000 £15.00 £25.00



Accounting & Finance
Trends 2018

The development of digital technologies will exert the most influence on the 
accounting profession leading to 2025; according to the ACCA, smart software 
and systems will gradually replace manual work, such as data processing. Changes 
in regulation and globalisation will also affect the profession as accountants will be 
required to predict and cater to developments in international business practices.6 

The successful accounting professional will benefit from a dynamic combination 
of skills, helping them adapt to the growing demands of the business world. 
Changing expectations now mean that accountants need to look past the numbers; 
a combination of technological capabilities and superior interpersonal skills will be 
key for those looking to progress into more managerial positions.

Core Role Insights

A recent survey by the ACCA and AAT suggests that Brexit will positively affect the 
accountancy profession in the years to come. There will likely be increased demand 
for qualified and non-qualified accountants, as changes relating to tax legislation 
and compliance could affect SMEs.7 

Commercial acumen, sector-specific experience and analytical skills, especially for 
senior roles, will continue to dominate the industry, as these professionals directly 
influence businesses’ financial and operational strategy. Qualified accountants, with 
expertise in areas like reporting and analysis, business partnering and tax, will gain 
an undeniable competitive edge.  

At a more junior level, part-qualified accountants will greatly benefit by maintaining 
a good balance between formal qualifications and work experience. Candidates’ 
ability to successfully manage the workload of an intense training programme whilst 
gaining hands-on work experience will set them apart from the competition.

On the transactional side, credit controllers and purchase ledgers will benefit from 
excellent people skills, as more emphasis is now placed on the ability to effectively 
communicate and build strong relationships with customers and suppliers.

The sources used in this commentary can be found in the Resources section at the end of this guide.



Information
Technology

The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants, as skills for roles and candidate experience can vary greatly within each region.

London Annual Salary Day Rate

Infrastructure & Support Min Max Min Max

Desktop Support £25,000 £35,000 £200 £300

1st/2nd/3rd Line Support £28,000 £45,000 £250 £500

Service Desk Analysts £22,000 £35,000 £150 £300

Infrastructure Engineers £35,000 £50,000 £250 £400

IT Business Analyst £40,000 £60,000 £300 £600

Project Manager £55,000 £70,000 £350 £500

Test Analysts £40,000 £60,000 £200 £300

IT Trainers £35,000 £45,000 £300 £400

IT Training Managers £50,000 £70,000 - -

Infrastructure Managers £45,000 £80,000 - -

Service Desk Managers £35,000 £60,000 - -

IT Manager £40,000 £80,000 £350 £600

Home Counties Annual Salary

Infrastructure & Support Min Max

Desktop Support £20,000 £30,000

Service Desk Analysts £20,000 £28,000

Infrastructure Engineers £30,000 £40,000

IT Business Analyst £35,000 £55,000

Project Manager £40,000 £60,000

Test Analysts £30,000 £40,000

IT Trainers £35,000 £45,000

Infrastructure Managers £45,000 £60,000

Service Desk Managers £40,000 £55,000

IT Manager £40,000 £80,000

London
GDPR

Annual Salary Day Rate
Min Max Min Max

Data Protection Officer (DPO) £30,000 - £400 £700

GDPR Consultant - - £400 £700

Data Privacy & Governance 
Manager £30,000 £70,000 £500 £600

GDPR Business Analyst £30,000 £50,000 £300 £500

GDPR Project Manager £30,000 £50,000 £300 £500



Information Technology
Trends 2018

The majority of IT vacancies, within the private sector, can be found within the 
sectors of Technology, Media & Telecoms, followed by Financial Services and 
Consumer Goods & Services; the highest volume of vacancies will be found in the 
Greater London area as it is the country’s media and financial hub.8  

Taking a closer look at 2018, we expect increased demand for GDPR professionals 
as companies intensify their compliance efforts leading up to May 2018. Recruiting 
DPOs (Data Protection Officers) and ‘virtual DPOs’ with a solid IT background and 
a sound understanding of regulatory developments will go a long way to ensure 
companies avoid sanctions.

As the industry shifts from traditional IT infrastructures to virtual hosting solutions, 
candidates with skills in public and private cloud technologies will have an 
undeniable competitive advantage in the following years. This shift has also 
generated the need for cyber security candidates with skills in proactive and reactive 
threat monitoring and mitigation. 

Core Role Insights

The IT market has seen substantial growth since August 2016, according to 
APSCO8; the average salary for permanent IT Infrastructure & Support roles has 
seen a healthy boost of 9.3%, now averaging at £41,000, whilst day rates for 
contractors dipped slightly by 3.1%, averaging at £310.9

Looking at the year ahead, we expect increased demand for IT trainers, as 
companies strive to make the most of the latest technological developments, 
maximising the efficiency of their workforce. IT business analysts are also likely to 
be more in demand as companies are looking to introduce innovative technical 
solutions to streamline business processes. 

These professionals are required to communicate complex technical issues to non-
technical decision-makers; as a result, technological capabilities are now just as 
desirable as interpersonal skills. Exhibiting such qualities will allow candidates to 
quickly build rapport and establish strong professional relationships, staying well 
ahead of the competition. 

The sources used in this commentary can be found in the Resources section at the end of this guide.



Resources
1. https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/uklabourmarket/january2018

2. https://www.rec.uk.com/__data/assets/pdf_file/0013/420106/RITS-Infographic-2016-17.pdf

3. https://ig.ft.com/can-a-robot-do-your-job/

4. https://www.weforum.org/agenda/2018/02/automation-will-make-customer-service-the-most-in-demand-job-in-tech

5. The figures are a result of Huntress’s unique job posting formula, historical ONS data and job board statistics.

6. http://www.accaglobal.com/uk/en/professional-insights/pro-accountants-the-future/drivers-of-change-and-future-skills.html

7. http://www.accaglobal.com/lk/en/news/2018/february/SMEs-Brexit.html

8. APSCO Sector Trends Sept. 2017

9. The figures are a result of data analysis from IT Job Watch.

The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants, as skills for roles and candidate experience can vary greatly within each region.



CONTACT US

Regional OfficesLondon Teams

Head Office
Aldwych House
71-91 Aldwych
London
WC2B 4HN

Office Support
020 7759 9000
office.london@huntress.co.uk

Accounting & Finance
020 7744 1310 
finance.london@huntress.co.uk

IT
020 7759 7900 
it.london@huntress.co.uk

Hammersmith
26-28 Hammersmith Grove
London 
W6 7HA

020 8742 6100
hammersmith@huntress.co.uk

Bracknell 
Columbia Centre
Station Road
Bracknell, Berkshire
RG12 1LP
01344 353880
bracknell@huntress.co.uk

Brighton 
Regus, Queensbury House
106 Queens Road
Brighton, East Sussex
BN1 3XD
01273 712 150
brighton@huntress.co.uk

Chelmsford
Saxon House
27 Duke Street
Chelmsford, Essex
CM1 1HT
01245 206 240
chelmsford@huntress.co.uk

Crawley
3 Brittingham House
Orchard Street
Crawley, West Sussex
RH11 7AE
01293 584 400
crawley@huntress.co.uk

Epsom
40 East Street
Epsom, Surrey
KT17 1BH
01372 751 200
epsom@huntress.co.uk

Exeter 
2nd Floor, The Forum
Barnfield Road
Exeter, Devon
EX1 1QR
01392 221 300
exeter@huntress.co.uk

Harlow 
Enterprise Hub, Kao Hockham 
Building, Edinburgh Way
Harlow, Essex
CM20 2NQ 
01279 216 303
harlow@huntress.co.uk

Leeds 
Avenue HQ
10-12 East Parade
Leeds, West Yorkshire
LS1 2BH
0113 205 6400
leeds@huntress.co.uk

Maidstone 
3rd Floor, Colman House
King Street
Maidstone, Kent
ME14 1DN
01622 679779 
maidstone@huntress.co.uk

Reading
Regus, Suite 309
400 Thames Valley Park Drive
Thames Valley Park
Reading, Berkshire
RG6 1PT
0118 951 6720
reading@huntress.co.uk 

Peterborough 
Stuart House, East Wing
St John’s Street
Peterborough, Cambridgeshire
PE1 5DD
01733 797 890
peterborough@huntress.co.uk


