
Salary Benchmark 
Report 2019
Huntress brings you the latest updates in office support, accounting and 
finance and IT salaries across the UK.



INTRODUCTION

Welcome to the Huntress Salary Benchmark Report 2019!

Our report gives detailed salary data for our three core specialisms of 
office support, accounting and finance and IT over the last year. Whether 
you’re an employer or a candidate, this report will not only help you 
benchmark salaries but it will also provide you with useful information 
about the recruitment industry.

The information has been compiled from live placement data from our 
local expert teams in London and our regional offices. The salary bandings 
in this report are a guide for employers and reflect candidate wages, 
excluding any Huntress fees. We recommend you always seek advice from 
one of our expert Huntress consultants, as salaries can vary within each 
region.



THE YEAR AHEAD

The UK job market in 2018 was robust, with median full-time salaries 
increasing by 3.5%. The indications are that employers are still on the hunt 
for top talent and that they’re willing to compete to attract the right people 
to their business.

Huntress is responding by expanding our offering in London. The launch 
of our three dedicated office support teams, specialising in property 
and construction, not-for-profit and legal, means that we are in an even 
stronger position to supply our clients with hard-to-find candidates with 
sector-specific experience. Also, the launch of our data analytics team 
allows our IT offering to deliver a more rounded recruitment service by 
supplying our clients with analysts in key positions within their businesses.

At the same time, we continue to expand our niche recruitment brands 
Blackthorn Trace, which recruits in cloud and cyber security, and Hunter 
Merrifield, which specialises in membership and engagement.

If you’d like to further discuss this report or your recruitment needs, please 
speak to one of our consultants.

“The UK economy continues to experience record levels 
of employment providing further evidence of a healthy 
recruitment sector despite the uncertainty surrounding 
Brexit.

The unemployment results provided by the ONS, Office 
of National Statistics, reflect what Huntress have been 
experiencing for the past two years. The vast majority of our 
clients have continued to create job opportunities and to 
date this has shown no signs of slowing down. Consequently, 
the emphasis more than ever is on recruitment companies 
and their ability to find high quality candidates that are 
becoming increasingly hard to source. 

The results in our salary survey reflect a 1%-2% real wage 
increase compared to 2018. How sustainable this is ‘post-
Brexit’ remains to be seen.”

Chris Leeson
CEO



OFFICE SUPPORT
The office support market continues to be candidate-led as the demand for 
candidates outstrips supply. Even though the volume of applicants remains 
high, the quality of candidates falls short of expectations demanded by our 
clients. As a result, our consultants are only able to shortlist 5% to 10% 
of the candidates who apply for our administrative and customer service 
roles. 

To attract a more skilled and relevant workforce, employers need to make 
sure they’re not only paying the right salary, but also making their staff 
feel valued whilst offering innovative benefits. This includes investing in 
learning and development and offering access to relevant training courses. 
The Employer Skill Survey 2018 revealed that digital skills were most likely 
to be lacking among administrative and clerical staff, with 58% needing 
to upskill. PAs, EAs and other office support staff who show interest in 
developing their skillset whilst proactively taking on more responsibility, 
are those consistently in demand. 



London
Annual Salary Hourly Rate
Min Max Min Max

Personal / Executive Assistant £30,000 £50,000 £15.00 £27.00

Secretary / Team Secretary £28,000 £40,000 £14.00 £18.00

Office Manager £28,000 £45,000 £15.00 £21.00

Receptionist £22,000 £30,000 £10.55 £12.00

Administrator £24,000 £32,000 £11.00 £15.00

Facilities Administrator £22,000 £30,000 £11.00 £13.00

HR Administrator £22,000 £28,000 £12.00 £15.00

Marketing Administrator £22,000 £26,000 £11.50 £13.50

Project Administrator £25,000 £32,000 £11.00 £17.00

Customer Service Advisor £22,000 £25,000 £10.55  £12.50

Call Centre Manager £45,000 £60,000 - -

Call Centre Team Leader £26,000 £35,000 - -

Call Centre Advisor £20,000 £23,000  £10.55  £12.50

Home Counties
Annual Salary Hourly Rate

Min Max Min Max

Personal / Executive Assistant £26,000 £45,000 £16.00 £20.00

Secretary / Team Secretary £24,000 £27,000 £10.00 £14.00

Office Manager £25,000 £38,000 £14.00 £18.00

Receptionist £18,000 £21,000 £9.00 £12.00

Administrator £18,000 £25,000 £8.50 £12.00

Facilities Administrator £20,000 £25,000 £9.00 £14.00

HR Administrator £20,000 £25,000 £9.00 £14.00

Marketing Administrator £20,000 £25,000 £9.00 £14.00

Project Administrator £20,000 £25,000 £9.00 £14.00

Customer Service Advisor £18,000 £23,000 £8.50 £12.00

Call Centre Manager £35,000 £50,000 - -

Call Centre Team Leader £24,000 £33,000 - -

Call Centre Advisor £18,000 £23,000 £8.50 £12.00

The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants as salaries can vary within each region.

Office Support

“The office support market has remained relatively stable 
as fewer candidates are actively looking for work. As a 
result, skilled candidates are demanding higher salaries 
and better benefits packages, something which employers 
need to be aware of when looking to recruit.”

Claire Pierce
Managing Director



South East
Annual Salary Hourly Rate

Min Max Min Max

Personal / Executive Assistant £25,000 £35,000 £11.00 £17.00

Secretary / Team Secretary £21,000 £26,000 £10.00 £12.00

Office Manager £25,000 £30,000 £12.00 £16.00

Receptionist £17,000 £22,000 £8.50 £9.50

Administrator £18,000 £23,000 £8.50 £12.00

Facilities Administrator £18,000 £24,000 £9.00 £12.00

HR Administrator £18,000 £24,000 £9.00 £12.00

Marketing Administrator £18,000 £24,000 £9.00 £12.00

Project Administrator £20,000 £25,000 £9.00 £12.00

Customer Service Advisor £17,000 £22,000 £8.50 £10.00

Call Centre Manager £27,000 £36,000 - -

Call Centre Team Leader £24,000 £32,000 - -

Call Centre Advisor £18,000 £24,000 £9.00 £12.00

The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants as salaries can vary within each region.

South West
Annual Salary Hourly Rate

Min Max Min Max

Personal / Executive Assistant £20,000 £35,000 £9.00 £14.00

Secretary / Team Secretary £18,000 £20,000 £9.00 £10.50

Office Manager £20,000 £26,000 £10.00 £13.00

Receptionist £16,000 £19,000 £8.50 £9.00

Administrator £16,000 £19,000 £8.50 £10.00

Facilities Administrator £17,000 £22,000 £8.50 £11.00

HR Administrator £17,000 £21,000 £8.50 £11.00

Marketing Administrator £16,000 £22,000 £8.50 £11.00

Project Administrator £18,000 £24,000 £8.50 £12.00

Customer Service Advisor £16,000 £19,000 £8.50 £10.00

Call Centre Manager £25,000 £32,000 - -



Yorkshire and the Humber
Annual Salary Hourly Rate

Min Max Min Max

Personal / Executive Assistant £25,000 £35,000 £10.00 £15.00

Secretary / Team Secretary £18,000 £24,000 £8.50 £10.00

Office Manager £22,000 £30,000 £10.00 £14.00

Receptionist £16,000 £22,000  £8.50 £9.00

Administrator £16,000 £22,000 £8.50 £10.00

Facilities Administrator £16,000 £24,000 £8.50 £10.00

HR Administrator £20,000 £24,000 £8.50 £10.00

Marketing Administrator £20,000 £24,000 £8.50 £10.00

Project Administrator £20,000 £26,000 £8.50  £14.00

Customer Service Advisor £16,000 £22,000 £8.50  £10.00

Call Centre Manager £25,000 £40,000 - -

Call Centre Team Leader £22,000 £26,000 - -

Call Centre Advisor £16,000 £22,000  £8.50 £10.00

The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants as salaries can vary within each region.

“I have experience using Huntress from both a candidate and employer 
perspective. Both experiences have been pleasant, easy, friendly and 
professional. As an employer, Huntress sent us quality candidates, 
who fit our job description and company values. Huntress also hold 
great seminars throughout the year, which are hugely valuable in 
keeping us informed on the latest developments in the market.”

HR Candidate 
Harlow branch

“Huntress invested a huge amount of time getting to know who we 
are, from the company history to the day to day culture, which really 
sets them apart from other recruiters. They completely understood our 
needs and delivered a selection of candidates within the timeframe 
agreed, in a professional and efficient manner.”

Architecture Client 
London Property & Construction team



ACCOUNTING & FINANCE

The accounting and finance market as a whole has experienced a rise in 
salaries as top calibre applicants are becoming increasingly hard to attract. 
Our consultants shortlist only 2% of candidates who apply for our assistant 
accountant roles and 6% of those who apply for our credit controller 
vacancies. As a result, quality candidates have even more bargaining 
power than before and do not shy away from salary negotiations.

Employers are more willing to meet candidate demands, such as a 
faster interview process, higher salaries and more training opportunities, 
especially when they are skilled in financial management, financial planning 
and analysis. Furthermore, there is increased demand for commercial 
positions as data-driven businesses rely more and more on their senior 
accounting staff to inform business critical decision-making.



London
Transactional Finance Roles

Annual Salary Hourly / Day Rate
Min Max Min Max

Accounts Assistant £23,000 £30,000 £11.00 £16.00

Bookkeeper £25,000 £40,000 £14.00 £21.00

Credit Controller £24,000 £40,000 £13.00 £21.00

Credit Manager £40,000 £60,000 £200 £500

Finance Assistant £23,000 £25,000 £11.00 £16.00

Payroll £23,000 £40,000 £11.00 £16.00

Payroll Manager £40,000 £60,000 £200 £500

Purchase Ledger £21,000 £33,000 £11.00 £16.00

Purchase Ledger Manager £38,000 £58,000 £180 £400

Accounts Receivable £23,000 £30,000 £11.00 £16.00

Shared Services Manager £55,000 £75,000 £250 £500

London
Qualified Accountants

Annual Salary Day Rate
Min Max Min Max

Finance Manager £40,000 £60,000 £400 £550

Financial Accountant £42,000 £55,000 £250 £400

Financial Controller £55,000 £75,000 £400 £550

Financial Director £70,000 £90,000 £600 £800

Management Accountant £42,000 £55,000 £250 £400

London
Part-Qualified Accountants

Annual Salary Hourly Rate
Min Max Min Max

Finance Manager £40,000 £50,000 £21.00 £35.00

Financial Accountant £35,000 £45,000 £17.00 £28.00

Financial Analyst £35,000 £45,000 £17.00 £28.00

Management Accountant £35,000 £45,000 £17.00 £28.00

The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants as salaries can vary within each region.

Accounting &
Finance



The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants as salaries can vary within each region.

Home Counties
Transactional Finance Roles

Annual Salary Hourly Rate
Min Max Min Max

Accounts Assistant £19,000 £25,000 £9.50 £12.50

Bookkeeper £25,000 £35,000 £12.50 £18.00

Credit Controller £23,000 £26,000 £11.50 £13.00

Credit Manager £28,000 £40,000 £15.00 £25.00

Finance Assistant £19,000 £24,000 £9.50 £12.00

Payroll £22,000 £25,000 £11.00 £12.50

Payroll Manager £30,000 £40,000 £16.00 £25.00

Purchase Ledger £21,000 £25,000 £10.50 £12.50

Purchase Ledger Manager £28,000 £45,000 £14.00 £25.00

Accounts Receivable £20,000 £23,000 £10.00 £12.00

Shared Services Manager £40,000 £45,000 £20.00 £30.00

Home Counties
Part-Qualified Accountants

Annual Salary Hourly Rate
Min Max Min Max

Finance Manager £30,000 £45,000 £15.00 £30.00

Financial Accountant £30,000 £40,000 £15.00 £25.00

Financial Analyst £30,000 £45,000 £15.00 £35.00

Management Accountant £30,000 £40,000 £15.00 £25.00

South East
Transactional Finance Roles

Annual Salary Hourly Rate
Min Max Min Max

Accounts Assistant £20,000 £26,000 £11.00 £13.00

Bookkeeper £23,000 £26,000 £12.00 £15.00

Credit Controller £22,000 £26,000 £11.00 £13.00

Payroll £21,000 £26,000 £10.00 £13.00

Payroll Manager £28,000 £40,000 £15.00 £25.00

Purchase Ledger £21,000 £25,000 £11.00 £13.00

Purchase Ledger Manager £28,000 £45,000 £15.00 £25.00

Accounts Receivable £20,000 £26,000 £11.00 £13.00

South East
Part-Qualified Accountants

Annual Salary Hourly Rate
Min Max Min Max

Finance Manager £30,000 £40,000 £15.00 £25.00

Financial Accountant £35,000 £40,000 £16.00 £20.00

Financial Analyst £25,000 £40,000 £14.00 £20.00

Management Accountant £35,000 £40,000 £16.00 £20.00

“Many companies are now paying for the person, not 
the experience. Providing a candidate has the right 
qualifications, the right character and the right attitude, 
employers are willing to give them a try. This represents a 
significant change from years gone by.” 

Jenny Railton
Principal Consultant A&F Crawley



The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants as salaries can vary within each region.

South West
Transactional Finance Roles

Annual Salary Hourly Rate
Min Max Min Max

Accounts Assistant £17,000 £22,000 £8.50 £11.00

Bookkeeper £18,000 £25,000 £9.00 £12.50

Credit Controller £18,000 £22,000 £8.50 £11.00

Finance Assistant £17,000 £24,000 £8.50 £12.00

Payroll £17,000 £22,000 £8.50 £10.00

Purchase Ledger £16,000 £19,000 £8.50 £9.00

Accounts Receivable £16,000 £18,500 £8.50 £9.00

South West
Part-Qualified Accountants

Annual Salary Hourly Rate
Min Max Min Max

Finance Manager £25,000 £32,000 £12.00 £16.00

Financial Accountant £30,000 £45,000 £15.00 £22.50

Financial Analyst £25,000 £40,000 £12.50 £20.00

Management Accountant £28,000 £40,000 £14.00 £20.00

“The first time I met my Huntress consultant I knew I had chosen the right 
place to go when job hunting after many years. She gave me so much 
confidence about my upcoming interview that I really felt good. When I 
went the next day, I was able to use all the advice she gave me and sure 
enough 30 minutes after leaving the interview, she rang me to say I had 
got the job. I can’t thank Huntress enough, I am now in a job I love.”

Purchase Ledger Candidate
Crawley branch

“We gave Huntress a complex brief involving the recruitment of multiple 
finance roles at varying levels of seniority. Huntress worked really hard to 
understand what we were looking for regarding the calibre and attributes 
of candidates and were able to help us recruit into some key roles very 
quickly. Huntress’s open communication ensured that we were kept 
informed throughout and it meant we were able to move forward at pace.”

Business Services Client 
Epsom branch



IT & DATA ANALYTICS
The infrastructure and support market is becoming even more candidate-
led as good quality professionals become harder to come by. Our 
consultants shortlist only 5% of candidates who apply for our service desk 
analyst roles and 11% of those who apply for our infrastructure engineer 
vacancies. As companies compete for good candidates, they frequently 
find themselves caught in a bidding war to secure top talent. With skilled 
professionals demanding higher salaries for similar roles, expectations 
frequently exceed market rates making it increasingly difficult for smaller 
organisations to attract candidates. 

As companies are becoming increasingly data driven, demand for data 
analysts is at an all-time high and there’s no indication of it slowing 
down. Candidates who are able to interpret large volumes of data and 
provide actionable insights can demand increasingly higher salaries, 
with the UK median reaching £50,000. Whether looking to hire data, 
marketing, communication or insight analysts, companies need to act fast 
as jobseekers can have several offers to choose from. 



IT & 
Data Analytics

London Annual Salary Day Rate

IT Infrastructure & Support Min Max Min Max

1st Line Support £20,000 £28,000 £140 £200

2nd Line Support £25,000 £35,000 £200 £350

3rd Line Support £32,000 £45,000 £250 £350

Network Engineer £40,000 £60,000 £300 £400

System Administrator £25,000 £35,000 £200 £300

System Engineer £40,000 £55,000 £275 £400

Deskside Support £35,000 £42,000 £200 £300

Service Desk Analyst £22,000 £35,000 £170 £300

Infrastructure Engineer £40,000 £55,000 £275 £400

IT Business Analyst £40,000 £60,000 £300 £600

Project Manager / PMO £55,000 £70,000 £400 £600

IT Trainer £35,000 £45,000 £250 £500

IT Training Manager £55,000 £70,000 £350 £500

Infrastructure Manager £60,000 £80,000 £400 £500

Service Desk Manager £45,000 £60,000 £350 £450

IT Manager £60,000 £80,000 £400 £600

The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants as salaries can vary within each region.

London Annual Salary

Data Analytics Min Max

Data Analyst £25,000 £35,000

Insight Analyst £25,000 £35,000

Senior Data Analyst £35,000 £50,000

Senior Marketing Analyst £35,000 £50,000

Reporting Analyst £30,000 £35,000

Business Insight Analyst £28,000 £35,000

Customer Insight Analyst £35,000 £50,000

Market Analyst £35,000 £50,000

Campaign Analyst £25,000 £35,000

Data Analytics Manager £45,000 £60,000

Senior Commercial Analyst £40,000 £55,000
“Service desk analysts and first and second line support 
analysts are demanding significantly higher salaries to 
move roles. We’ve experienced support analysts asking 
for a salary uplift of up to 25% as they look to capitalise 
on the increase in demand for their services.”

Ellis King
IT & Data Analytics Manager London



South East Annual Salary

Infrastructure & Support Min Max

Desktop Support £20,000 £28,000

1st/2nd/3rd Line Support £20,000 £38,000

Service Desk Analyst £20,000 £28,000

Infrastructure Engineer £30,000 £40,000

IT Business Analyst £40,000 £55,000

Project Manager £38,000 £48,000

Test Analyst £35,000 £45,000

Infrastructure Manager £55,000 £65,000

Service Desk Manager £40,000 £50,000

IT Manager £45,000 £60,000

Home Counties Annual Salary

Infrastructure & Support Min Max

Desktop Support £20,000 £28,000

1st/2nd/3rd Line Support £18,000 £30,000

Service Desk Analyst £20,000 £28,000

Infrastructure Engineers £30,000 £40,000

Project Manager £38,000 £48,000

Infrastructure Manager £45,000 £65,000

Service Desk Manager £40,000 £50,000

IT Manager £45,000 £65,000

The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants as salaries can vary within each region.

“Easily my favourite agency in the world! The two consultants I worked with 
were natural born recruiters. They had the knowledge to assess my skillset 
and were able to place me in a role that was truly perfect for me.”

Network Engineer Candidate
London IT & Data Analytics team

“What I am most impressed with is that Huntress don’t just see our company 
as a number or a onetime piece of business. The team have built a long 
lasting relationship with us and are in regular contact, not just with myself 
as the recruitment contact, but they will also stop by and say hello to the 
team and ask how they are getting on. It’s this regular contact that shows 
me that they really care about what they do and the team members they 
place here.”

Financial Services Client
Bracknell branch



RESOURCES
https://www2.deloitte.com/insights/us/en/focus/human-capital-trends/2018/ai-robotics-intelligent-machines.html

https://www.forbes.com/sites/forbestechcouncil/2018/09/13/accounting-trends-of-tomorrow-what-you-need-to-know/#53b5231c283b

https://www.forbes.com/sites/forbestechcouncil/2017/07/20/how-ai-is-reshaping-the-accounting-industry/#4c44cce37f30

https://www.itjobswatch.co.uk/

https://blog.receipt-bank.com/top-5-accounting-trends-to-embrace-in-2019

https://www.educationandemployers.org/research/employer-skill-survey-2018/

https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/uklabourmarket/march2019

The salary bandings in this report are simply a guide for employers and we recommend you always seek advice from one of our local expert Huntress consultants as salaries can vary within each region.



CONTACT US

Regional OfficesLondon Teams

Head Office
Aldwych House
71-91 Aldwych
London
WC2B 4HN

Office Support
020 7759 9000
office.london@huntress.co.uk

Accounting & Finance
020 7744 1310 
finance.london@huntress.co.uk

IT
020 7759 7900 
it.london@huntress.co.uk

Hammersmith
26-28 Hammersmith Grove
London 
W6 7HA

020 8742 6100
hammersmith@huntress.co.uk

Bracknell 
Columbia Centre
Station Road
Bracknell, Berkshire
RG12 1LP
01344 353880
bracknell@huntress.co.uk

Brighton 
Regus, Queensbury House
106 Queens Road
Brighton, East Sussex
BN1 3XD
01273 712 150
brighton@huntress.co.uk

Chelmsford
Saxon House
27 Duke Street
Chelmsford, Essex
CM1 1HT
01245 206 240
chelmsford@huntress.co.uk

Crawley
3 Brittingham House
Orchard Street
Crawley, West Sussex
RH11 7AE
01293 584 400
crawley@huntress.co.uk

Epsom
40 East Street
Epsom, Surrey
KT17 1BH
01372 751 200
epsom@huntress.co.uk

Exeter 
3rd floor, Regus, the Senate, 
Southernhay Gardens
Exeter, Devon
EX1 1UG
01392 221 300
exeter@huntress.co.uk

Harlow 
Enterprise Hub, Kao Hockham 
Building, Edinburgh Way
Harlow, Essex
CM20 2NQ 
01279 216 303
harlow@huntress.co.uk

Leeds 
Avenue HQ, 10-12 East Parade
Leeds, West Yorkshire
LS1 2BH
0113 205 6400
leeds@huntress.co.uk

Maidstone 
3rd floor, Colman House
King Street
Maidstone, Kent
ME14 1DN
01622 679779 
maidstone@huntress.co.uk

Reading
Regus, Suite 309
400 Thames Valley Park Drive
Thames Valley Park
Reading, Berkshire
RG6 1PT
0118 951 6720
reading@huntress.co.uk 

Peterborough 
Stuart House, East Wing
St John’s Street
Peterborough, Cambridgeshire
PE1 5DD
01733 797 890
peterborough@huntress.co.uk


